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Outreach and Engagement Manager  
Roles & Responsibili�es 

 
Summary of Posi�on  
This is a full-�me posi�on dedicated to managing outreach and engagement ac�vi�es related to disaster 
recovery efforts across the state of California. The Community Outreach Manager will lead on developing 
and execu�ng statewide outreach plans targe�ng low- to moderate-income homeowners and vulnerable 
popula�ons, dissemina�ng outreach and other marke�ng materials (including radio and print 
adver�sements, social media stories, press releases, community presenta�ons, etc.), and engaging local 
officials and community organiza�ons to iden�fy homeowners with unmet disaster recovery needs 
related to recent California wildfires, high winds, and mudslides/debris flows. The posi�on requires 
strong working knowledge of project management, outreach methodologies, metrics and evalua�on 
tools, and crea�ve engagement strategies. The work environment will be a mix of day-to-day remote 
work and in-person outreach ac�vi�es. The posi�on requires that the candidate be licensed to drive an 
automobile (class C), have a good driving record, and be available for travel to mul�ple outreach events 
con�ngent on various outreach project phases. 
 
Cri�cal Responsibili�es 

• Client Work 
o Understand state of California CDBG-DR program requirements and other key objec�ves 
o Understand program processes from start to finish and communicate these processes 

clearly to clients, community partners, local officials, homeowners, and other 
stakeholders 

o Assist in developing policies, programs, prac�ces, and tools to support client goals and 
facilitate stakeholder engagement 

o Develop key performance indicators and metrics to frame and track outreach and 
engagement efforts and consistently and accurately maintain outreach and engagement 
notes and records 

o Design and disseminate marke�ng materials related to disaster recovery, including 
adver�sements, presenta�ons, brochures, social media posts, press releases, and 
summary reports 

o Coordinate and facilitate mee�ngs and workshops related to disaster recovery efforts 
o Present findings and recommenda�ons to clients and their stakeholders and engage 

them to understand their response and assess resul�ng opportuni�es and challenges 
o Maintain ongoing communica�ons with internal team members, clients, and external 

stakeholders as appropriate to fulfill contractual obliga�ons within budget and schedule 
constraints 

• Team Par�cipa�on 
o Develop and maintain strong project- and task-management procedures to ensure high-

quality and �mely execu�on of all internal and external du�es 
o Perform administra�ve du�es as required to fulfill project and firm opera�ons, including 

daily �mesheet entry 
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o Atend regular team mee�ngs as required 
o Ability to remain calm and effec�ve while working under pressure to meet mul�ple 

deadlines and short �me constraints 
o Handle sensi�ve informa�on in a professional and confiden�al manner 
o Work coopera�vely with staff from other teams and organiza�ons 

 
Cri�cal Competencies (Knowledge, Skills & Abili�es) 

• General 
o Prior professional work experience in direct stakeholder outreach and engagement with 

leadership roles in outreach plan design, implementa�on, budget oversight, and 
closeout, as well as managing mul�ple staff 

o High degree of skill in client rela�onship management, coali�on building, and customer 
service. Ability to effec�vely manage a large-scale and fast-moving project with limited 
supervision 

o Experience with one-on-one and small group engagement, community networking, 
survey design and evalua�on, large-scale stakeholder event planning and 
implementa�on, social media, and digital engagement tools 

o Commitment to further deepening the ways in which we center equity within our firm 
and in our work with our clients and partners, including advoca�ng for and having 
experience in designing and execu�ng equity-focused engagement work 

o Excellent ability to communicate program-related policies to diverse public and private 
organiza�ons and individuals 

o Clear, concise, comprehensive, and effec�ve report wri�ng as well as client and 
stakeholder communica�ons (e.g., memos, press releases, program summary materials) 

o General technology applica�ons and specific applica�ons including Microso� Outlook, 
Teams and/or Zoom, Word, Excel, and PowerPoint applica�ons 

• Knowledge of the following is a plus: 
o Federal or state community development block grant (CDBG) and disaster recovery 

programs 
o Marke�ng and communica�ons wri�ng and design 
o Video produc�on 
o Facility in a language other than English (e.g., Spanish, Chinese, Tagalog, Vietnamese, 

etc.) 
 

Key Rela�onships 
• Reports to Director of Programs 
• Manages Outreach Associate staff 

 
Other Informa�on 

• FLSA status: Exempt 
• Job: Senior Associate I-II 
• Travel: The person in this posi�on will be expected to be available for occasional day�me travel 

of 25% of work �me. Travel �me will be paid and mileage/travel expenses reimbursed.   
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• Physical Requirements: While performing the du�es of this posi�on, the employee is regularly 
required to sit, use hands, use a laptop computer, and communicate in person, via telephone, 
and in video mee�ngs, as well as drive to and from outreach events, pick up and display 
outreach materials, and set up and disassemble outreach table, shade tent, and chairs. 
Reasonable accommoda�on may be made to enable individuals with physical disabili�es to 
perform the essen�al func�ons.   
 

Compensa�on and Benefits  
• Annual salary between $100,000-$116,500 depending on qualifica�ons. 
• Par�cipa�on in the firm’s medical, dental, vision, long-term disability, and life insurance plans 

with firm contribu�ons of up to $500 per month.  
• Par�cipa�on in the firm’s 401(k) plan, with firm contribu�ons of 3% of your compensa�on per 

plan year (subject to ves�ng requirements).  
• Reimbursement of up to $100 per month for phone and home office internet costs.   
• 11 paid holidays per year.  
• Pursuant to the company’s paid �me off (PTO) policy, the incumbent is eligible to par�cipate in 

the unlimited PTO policy (qualifica�ons apply).  
 

Applica�on Process  
Submit the following materials to careers@lesarsupport.co.    

1. Cover leter indica�ng:  
• Interest in the posi�on  
• Relevant skills and experience  
• Available start date   

2. Resume  
3. 2-3 professional or academic references   
 

LeSar Support Services is an equal opportunity employer. Employment decisions are based on needs, job 
requirements, and individual qualifica�ons without regard to race, ethnicity, religious belief, na�onal 
origin, gender iden�ty and/or expression, age, disability status, medical history, sexual orienta�on, 
marital or family status, past or present military service, or any other status protected by the laws or 
regula�ons in the State of California. LeSar Support Services is also commited to affirma�ve ac�on in 
the hiring of staff and encourages employment applica�ons from people who are representa�ve of the 
culturally and ethnically diverse communi�es that we serve.  
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